
Hello Homeowners & Residents,

We hope you enjoyed the August long weekend!

For informational purposes, we wanted to share that both Uride and Uber ride-hailing services are now
available in our community. This may be old news to some of you, but there was a time when the area
was not serviced.

Uride is Canada's fastest growing ride hailing service. There customer service department has
confirmed that their service covers the entire Tower Ranch area and promised to let us know if there
were any special promotional events for the community in the future.

You may be more familiar with Uber, a multi-national, American-based company that has been
providing ride-hailing and food delivery services for many years. Initially when the City of Kelowna
approved the launch of Uber, their business model did not include this neighbourhood, but that is no
longer the case.

Given that the community does not have easy access to public transportation, knowing these ride-
hailing services are available to get
you where you need to go may be of benefit to you sometime in the
future.

Kind regards,
TRCA
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